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From : Chennai Madhavaram Agent
<ec.chmm@ponpurelogistics.com>

Subject : Re: 01121732600511 - one box shortage - reg
To : B.Shanmugapriya Balachandar

<expres@ponpurelogistics.com>
Cc : S.Aravindhan Sreetharan

<aravindhan@ponpurelogistics.com>, R.Boobalan
Ravikumar <customersupport@ponpurelogistics.com>,
B.G.Anil Gopal <ec.blrhb@ponpurelogistics.com>, Valli
Nayagam <mgrchennaihub@ponpurelogistics.com>, chennai
sales2 <chennai.sales2@ponpurelogistics.com>, Bangalore
Bommasandra Agent <ec.blbs@ponpurelogistics.com>,
S.Murugan Saminathan <ec.che-
amb@ponpurelogistics.com>

Zimbra ec.chmm@ponpurelogistics.com

Re: 01121732600511 - one box shortage - reg

Tue, 02 Sept, 2025 09:50

REMAINDER 2

From: "Chennai Madhavaram Agent" <ec.chmm@ponpurelogistics.com>
To: "B.Shanmugapriya Balachandar" <expres@ponpurelogistics.com>
Cc: "S.Aravindhan Sreetharan" <aravindhan@ponpurelogistics.com>, "R.Boobalan
Ravikumar" <customersupport@ponpurelogistics.com>, "B.G.Anil Gopal"
<ec.blrhb@ponpurelogistics.com>, "Valli Nayagam"
<mgrchennaihub@ponpurelogistics.com>, "chennai sales2"
<chennai.sales2@ponpurelogistics.com>, "Bangalore Bommasandra Agent"
<ec.blbs@ponpurelogistics.com>, "S.Murugan Saminathan" <ec.che-
amb@ponpurelogistics.com>
Sent: Saturday, 23 August, 2025 23:29:05
Subject: Re: 01121732600511 - one box shortage - reg

REMAINDER 1

From: "Chennai Madhavaram Agent" <ec.chmm@ponpurelogistics.com>
To: "B.Shanmugapriya Balachandar" <expres@ponpurelogistics.com>
Cc: "S.Aravindhan Sreetharan" <aravindhan@ponpurelogistics.com>, "R.Boobalan
Ravikumar" <customersupport@ponpurelogistics.com>, "B.G.Anil Gopal"
<ec.blrhb@ponpurelogistics.com>, "Valli Nayagam"
<mgrchennaihub@ponpurelogistics.com>, "chennai sales2"
<chennai.sales2@ponpurelogistics.com>, "Bangalore Bommasandra Agent"
<ec.blbs@ponpurelogistics.com>, "S.Murugan Saminathan" <ec.che-
amb@ponpurelogistics.com>
Sent: Wednesday, 20 August, 2025 21:54:03
Subject: Re: 01121732600511 - one box shortage - reg
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From : Chennai Madhavaram Agent
<ec.chmm@ponpurelogistics.com>

Subject : Re: 01121732600511 - one box shortage - reg
To : B.Shanmugapriya Balachandar

<expres@ponpurelogistics.com>
Cc : S.Aravindhan Sreetharan

<aravindhan@ponpurelogistics.com>, R.Boobalan Ravikumar
<customersupport@ponpurelogistics.com>, B.G.Anil Gopal
<ec.blrhb@ponpurelogistics.com>, Valli Nayagam
<mgrchennaihub@ponpurelogistics.com>, chennai sales2
<chennai.sales2@ponpurelogistics.com>, Bangalore

REMAINDER

From: "Chennai Madhavaram Agent" <ec.chmm@ponpurelogistics.com>
To: "B.Shanmugapriya Balachandar" <expres@ponpurelogistics.com>
Cc: "S.Aravindhan Sreetharan" <aravindhan@ponpurelogistics.com>, "R.Boobalan
Ravikumar" <customersupport@ponpurelogistics.com>, "B.G.Anil Gopal"
<ec.blrhb@ponpurelogistics.com>, "Valli Nayagam"
<mgrchennaihub@ponpurelogistics.com>, "chennai sales2"
<chennai.sales2@ponpurelogistics.com>, "Bangalore Bommasandra Agent"
<ec.blbs@ponpurelogistics.com>, "S.Murugan Saminathan" <ec.che-
amb@ponpurelogistics.com>
Sent: Tuesday, 19 August, 2025 09:15:25
Subject: 01121732600511 - one box shortage - reg

Dear san,

01121732600511
Date - 13.08.2025
Consignor - Garuda Polyflex Foods Pvt Ltd. - Bangalore
Consignee - A U Marketing - Chennai 
Total Box - 91 Box
Shortage - 1  Box

The above consignment one box short received from Chennai Hub on 16.08.2025 vehicle no
TN02BS2227.

Kindly trace pending box rectify the above issue immediately.

Regards
Gopal - Chpu

Sat, 23 Aug, 2025 23:29
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Bommasandra Agent <ec.blbs@ponpurelogistics.com>,
S.Murugan Saminathan <ec.che-amb@ponpurelogistics.com>

REMAINDER 1

From: "Chennai Madhavaram Agent" <ec.chmm@ponpurelogistics.com>
To: "B.Shanmugapriya Balachandar" <expres@ponpurelogistics.com>
Cc: "S.Aravindhan Sreetharan" <aravindhan@ponpurelogistics.com>, "R.Boobalan
Ravikumar" <customersupport@ponpurelogistics.com>, "B.G.Anil Gopal"
<ec.blrhb@ponpurelogistics.com>, "Valli Nayagam"
<mgrchennaihub@ponpurelogistics.com>, "chennai sales2"
<chennai.sales2@ponpurelogistics.com>, "Bangalore Bommasandra Agent"
<ec.blbs@ponpurelogistics.com>, "S.Murugan Saminathan" <ec.che-
amb@ponpurelogistics.com>
Sent: Wednesday, 20 August, 2025 21:54:03
Subject: Re: 01121732600511 - one box shortage - reg

REMAINDER

From: "Chennai Madhavaram Agent" <ec.chmm@ponpurelogistics.com>
To: "B.Shanmugapriya Balachandar" <expres@ponpurelogistics.com>
Cc: "S.Aravindhan Sreetharan" <aravindhan@ponpurelogistics.com>, "R.Boobalan
Ravikumar" <customersupport@ponpurelogistics.com>, "B.G.Anil Gopal"
<ec.blrhb@ponpurelogistics.com>, "Valli Nayagam"
<mgrchennaihub@ponpurelogistics.com>, "chennai sales2"
<chennai.sales2@ponpurelogistics.com>, "Bangalore Bommasandra Agent"
<ec.blbs@ponpurelogistics.com>, "S.Murugan Saminathan" <ec.che-
amb@ponpurelogistics.com>
Sent: Tuesday, 19 August, 2025 09:15:25
Subject: 01121732600511 - one box shortage - reg

Dear san,

01121732600511
Date - 13.08.2025
Consignor - Garuda Polyflex Foods Pvt Ltd. - Bangalore
Consignee - A U Marketing - Chennai 
Total Box - 91 Box
Shortage - 1  Box

The above consignment one box short received from Chennai Hub on 16.08.2025 vehicle no
TN02BS2227.

Kindly trace pending box rectify the above issue immediately.

Regards
Gopal - Chpu
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From : Chennai Madhavaram Agent
<ec.chmm@ponpurelogistics.com>

Subject : Re: 01121732600511 - one box shortage - reg
To : B.Shanmugapriya Balachandar

<expres@ponpurelogistics.com>
Cc : S.Aravindhan Sreetharan

<aravindhan@ponpurelogistics.com>, R.Boobalan
Ravikumar <customersupport@ponpurelogistics.com>,
B.G.Anil Gopal <ec.blrhb@ponpurelogistics.com>, Valli
Nayagam <mgrchennaihub@ponpurelogistics.com>,
chennai sales2 <chennai.sales2@ponpurelogistics.com>,
Bangalore Bommasandra Agent
<ec.blbs@ponpurelogistics.com>, S.Murugan Saminathan
<ec.che-amb@ponpurelogistics.com>

Wed, 20 Aug, 2025 21:54

REMAINDER

From: "Chennai Madhavaram Agent" <ec.chmm@ponpurelogistics.com>
To: "B.Shanmugapriya Balachandar" <expres@ponpurelogistics.com>
Cc: "S.Aravindhan Sreetharan" <aravindhan@ponpurelogistics.com>, "R.Boobalan
Ravikumar" <customersupport@ponpurelogistics.com>, "B.G.Anil Gopal"
<ec.blrhb@ponpurelogistics.com>, "Valli Nayagam"
<mgrchennaihub@ponpurelogistics.com>, "chennai sales2"
<chennai.sales2@ponpurelogistics.com>, "Bangalore Bommasandra Agent"
<ec.blbs@ponpurelogistics.com>, "S.Murugan Saminathan" <ec.che-
amb@ponpurelogistics.com>
Sent: Tuesday, 19 August, 2025 09:15:25
Subject: 01121732600511 - one box shortage - reg

Dear san,

01121732600511
Date - 13.08.2025
Consignor - Garuda Polyflex Foods Pvt Ltd. - Bangalore
Consignee - A U Marketing - Chennai 
Total Box - 91 Box
Shortage - 1  Box

The above consignment one box short received from Chennai Hub on 16.08.2025 vehicle no
TN02BS2227.

Kindly trace pending box rectify the above issue immediately.

Regards
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From : PPE General <expres@ponpurelogistics.com>
Subject : Support Ticket Opened [#PPE135963]

To : ec.chmm <ec.chmm@ponpurelogistics.com>

From : Chennai Madhavaram Agent
<ec.chmm@ponpurelogistics.com>

Subject : 01121732600511 - one box shortage - reg
To : B.Shanmugapriya Balachandar

<expres@ponpurelogistics.com>
Cc : S.Aravindhan Sreetharan

<aravindhan@ponpurelogistics.com>, Kavimani
<customersupport@ponpurelogistics.com>, B.G.Anil Gopal
<ec.blrhb@ponpurelogistics.com>, Mani Kandan
<mgrchennaihub@ponpurelogistics.com>, chennai sales2
<chennai.sales2@ponpurelogistics.com>, Bangalore
Bommasandra Agent <ec.blbs@ponpurelogistics.com>,
Chennai HUB <ec.che-amb@ponpurelogistics.com>

Gopal - Chpu

Tue, 19 Aug, 2025 10:44

Dear ec,

A request for support has been created and assigned #PPE135963. A representative will
follow-up with you as soon as possible. You can view this ticket's progress online.

Your Pon Pure Expres Team,

If you wish to provide additional comments or information regarding the issue, please reply to
this email or login to your account for a complete archive of your support requests.

Tue, 19 Aug, 2025 09:15
 3 attachments

Dear san,

01121732600511
Date - 13.08.2025
Consignor - Garuda Polyflex Foods Pvt Ltd. - Bangalore
Consignee - A U Marketing - Chennai 
Total Box - 91 Box
Shortage - 1  Box

The above consignment one box short received from Chennai Hub on 16.08.2025 vehicle no
TN02BS2227.

https://support.ponpurelogistics.com/tickets.php?id=135939
https://support.ponpurelogistics.com/tickets.php?id=135939
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Kindly trace pending box rectify the above issue immediately.

Regards
Gopal - Chpu
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