Dear NMS/ SRINIR

Sanction No. SS4/W 101723 dated 28/ 02/ 2023 has been generated in reference to

Service order No. 385510 dated 09/02/2023.

Area : SS4  CO MBATORE

Model : 52141601SD00241/ W EON AUDRA 620 PDNMP CO BR

Repl acenent Product Code : 52141601SD00241 W EON AUDRA 620 PDNMP CO BR

Product Category : WASH NG MACHI NE

Def ective Product Code : 52141601SD00241 WI EON AUDRA 620 PDNMP CO BR

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 220100241FW0301

I nvoice No : 11089322

I nvoice Date : 22/06/ 2022

DOP : 22/06/2022

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Customer Expectations - Not_allow ng Repairs

Job Code Desc : MECHANI CAL ASSEMBLY#JAMVEDHESTI MATE d VEN

PRA submitted by : AVUDAI APPAN S

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : BABY BABY

Address : BABY BABY 7, SOANDANAMVAN KOVI L STREET , SULEESAWARANPATTI  POLLAC

H

City: Sul eeswaran Patti S. O

Tel ephone Nunber : 9361614976

Mobi | e Nunmber : 8973095805

Observation text: DEFECTIVE- VIBRATION NO SE  CUSTOVER NOT ALLOW NG REPAI RS
DOP 22. 06. 2022- REPLACEMENT

Approval remark: AUDRA MECH ASSLY NO SE- CUST CASE- DOP 22/6/22

Sanction text: Approved as a special case

Kindly take necessary action.
3 Rl SHAM

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



