Dear NMS/ SRINIR

Sanction No. SS4/D/ 100160 dated 05/03/2023 has been generated in reference to
Service order No. 391955 dated 03/03/2023.

Area : SS4  CO MBATORE

Model : 24131601SD00066/ DH EPENTA 325C 31CVFH2 M RW

Repl acenent Product Code : 24131601SD00066 DH EPENTA 325C 31CVFH2 M RW
Product Category : DEEP FREEZER

Def ective Product Code : 24131601SD00066 DH EPENTA 325C 31CVFH2 M RW

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 220700066cR01052

I nvoi ce No : cwhsi 22800031

Invoice Date : 24/01/2023

DOP : 24/01/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Functional Defect - Not repairable

Job Code Desc : COVPRESSOR#JAMVED#APPLI ANCE TO BE REPLACED

PRA submitted by : MAHADEVAN S

Custoner / Deal er Code : 40000E

Custoner / Dealer Name : PERRY S BISCU T PRI VATE LMD PERRY S BI SCUI T PRI VAT
Address : PERRY S BI SCU T PRI VATE LMD PERRY S BISCUI T PRI VATE LMD NGO 2/227 D
INDI GUL NH ROAD NAGARI MADURAI

Cty: Ayyankottai B.O

Tel ephone Nunber : 9443343346

Mobi | e Nunber : 9566446690

(observation text: Found Conpressor Problemin the machine Cust onmer not accep
ting for repair Customer DOP :- 24-01-2023 Defective

Approval remark: COVPRESSCR DEFECT- CUST CASE- DOP 24/ 1/ 2023 CUST NOT ACCEPTI
NG REPAI R

Sanction text: Conpressor problemin the nachine

Kindly take necessary action.
G Rl SHAM

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



