Dear NMS/ SRINIR

Sanction No. SS4/ R/ 107250 dated 18/ 04/2023 has been generated in reference to
Servi ce order No. 404524 dated 12/04/2023.

Area : SS4  CO MBATORE

Model : 52141501SD02954/ RT EONCRYSTAL 280B RI OB

Repl acenent Product Code : 52141501SD02954 RT EONCRYSTAL 280B RI OB
Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD02954 RT EONCRYSTAL 280B RI OB

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 230302954FR00799
Invoice No : 12141170041969

I nvoice Date : 09/04/2023

DOP : 09/04/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Functional Defect - Not repairable

Job Code Desc : CABI NET#PLASTI C LI NER - CRACKED#APPLI ANCE TO BE REPLACED
PRA submitted by : ABI SHEGK. R

Custoner / Deal er Code : 40000E

Custoner / Deal er Name : SATHI SH KUMAR SATH SH KUVAR

Address : SATH SH KUVAR SATH SH KUMAR NO 4/58 PARK ST NALLUR MULLUR
Cty: Mullur S.O

Tel ephone Nunmber : 9025938788

Mobi | e Nunmber : 8610556872

oservation text: CUSTOVER CASE. NEW MACHI NE. PDP CRACK. NOT REPAIRB  CUSTOME
R REQUESTI NG ONLY REPLACEMENT FOR THE SAME PLEASE APPROVE THE SAME SI R
Approval remark: PDP DAMAGED- NEW CUST MACHI NE. NOT REPAI RABLE

Sanction text: PDP LI NER DAMAGED- CUST CASE- NEW MACHI NE. NOT REPAI RABLE

Kindly take necessary action.
G Rl SHAM

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



