
Dear NMS/SRINIR/ajayes

Sanction No. SS4/R/107297 dated 02/05/2023 has been generated in reference to 
Service order No. 406450 dated 17/04/2023.
Area : SS4   COIMBATORE
Model : 52141501SD02535/RD EDGE 205B 23 THF GL BL
                     ****** SRN ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD02535   RD EDGE 205B 23 THF GL BL
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 221002535DR00101
Invoice No : 11122270
Invoice Date : 28/02/2023
DOP :  28/02/2023
DEALER / CUSTOMER :  DEALER
Damage/Defective : Damaged
PRA submitted by : Marudhudurai R
Customer / Dealer Code :  40000E
Customer / Dealer Name : PLA PLA
Address : PLA  PLA  THAGUR ST;KILAKONDAYAMPETTAI;  KARUR CHENNAI BYEPASS ROAD;
  THIRUVANAI KOVIL BACKSIDE  
City: Kondayampettai S.O
Telephone Number : 7502115900
Mobile Number : 9790140001
Observation text: Side panel Dent,main door damaged   Dealer not allowing to r
epair    SRN updated  - No stock
Approval remark: SIDE PANEL AND MAIN DOOR DENT.   INTRANSIT/HANDLING DAMAGES. 
   NOT REPAIRABLE.
Sanction text: dealer damaged case       

Kindly take necessary action.
GIRISHAM
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


