
Dear NMS/SRINIR

Sanction No. SS4/R/107320 dated 07/05/2023 has been generated in reference to 
Service order No. 403332 dated 08/04/2023.
Area : SS4   COIMBATORE
Model : 52141501SD02094/RF EON 328B 25 HCIT ST RH
                     ****** Refund ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD02094   RF EON 328B 25 HCIT ST RH
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 201202094FR00027
Invoice No : 3204
Invoice Date : 03/01/2023
DOP :  03/01/2023
DEALER / CUSTOMER :  CUSTOMER
Damage/Defective : Defective
PRA submitted by : ABISHEGK.R
Customer / Dealer Code :  40000E
Customer / Dealer Name : RAMESH KUMAR RAMESH KUMAR
Address : RAMESH KUMAR  RAMESH KUMAR  MILBERA NEST APPARTMENT,  1ST FLOOR, SWA
MINATHAPURAM,  ALRAJ STREET, NEAR TSR MARRIAG  E HALL
City: Swaminathapuram B.O
Telephone Number : 8072303851
Mobile Number : 9894088281
Observation text: DEFECTIVE COMPLAINT. CUSTOMER CASE. SEADLED SYSTEM   EVAPORA
TOR CHOKE & CUSTOMER NOT ALLOWING TO REPAIR    FURTHER AND NO STOCK FOR RC & R
EFUND PROCESSING
Approval remark: SEALED SYSTEM CHOKE-CUST CASE       
Sanction text: Sealed system problem in the machine        

Kindly take necessary action.
GIRISHAM
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


