Dear NMS/ SRINIR

Sanction No. SS4/ A/ 100760 dated 15/06/2023 has been generated in reference to
Servi ce order No. 403602 dated 14/06/2023.

Area : SS4  CO MBATORE

Model : 40101701SD01228/SI C 241 TC3- WM SPLIT 3S

Repl acement Product Code : 40101701SD01228 SI C 241 TC3- WM SPLIT 3S

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01228 SI C 241 TC3- WM SPLIT 3S

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 230200001SA00827
Invoice No : 11124021

Invoice Date : 12/06/2023

DOP : 12/06/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

ACUNIT : | DU ODU

ODU No : 2302000010D01374

Nature OF Problem: Dead on Arrival

Job Code Desc : PRODUCT PACKI NG#BOTTOM THERMOCOL#ESTI MATE G VEN

PRA submitted by : MAHADEVAN S

Custonmer / Deal er Code : 40000E

Customer / Deal er Nane : NASI MA BEGAM NASI MA BEGAM

Address : NASI MA BEGAM NASI VA BEGAM NATHERSHA STREET , BEGAMPUR POST , DI
NDI GUL

Cty: Beganpur

Tel ephone Number : 9551997253

Mobi | e Nunmber : 9551997253

observation text: FOUND GAS LEAK AT THE CUSTOVER PLACE - DOA CASE CUSTOMER N
OT ACCEPTI NG FOR REPAI R CUSTOVER DOP : 12-06-2023 DEFECTI VE

Approval remark: GAS LEAK AT THE TI ME OF | NSTALLATI ON. CUST NOT ACCEPTI NG RE
PAI R

Sanction text: GAS LEAKED FOUND AT THE TI ME OF | NSTALLATI ON. CUST NOT ACCEPT
I NG REPAI R

Kindly take necessary action.
G Rl SHAM

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



