Dear NMS/ SRINIR

Sanction No. SS4/ A/ 100776 dated 23/06/ 2023 has been generated in reference to

Servi ce order No. 403658 dated 15/06/2023.

Area : SS4  CO MBATORE

Model : 40101701SD01095/El 12Tl NV5R32- GM SPLI T

Repl acenent Product Code : 40101701SD01238 El 12Tl NV5R32- RV\B

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01095 El 12TI NV5R32- GM SPLI T

Cabi net No(For Appl) and SO RPL/Invoice No(For Qthers) : 230101095SA00239

I nvoice No : 11119497

I nvoice Date : 25/03/2023

DOP : 25/03/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

ACUNIT : | DU ODU

ODU No : 230201095SA00756

Nature OF Problem: Customer_ Expectations - Not_allow ng Repairs

Job Code Desc : PRODUCT PACKI NG#BOTTOM THERMOCOL#ESTI MATE G VEN

PRA submitted by : ABI SHEGK. R

Custonmer / Deal er Code : 40000E

Customer / Deal er Nane : Venkateshwaran Kri shnan

Address : Venkateshwaran Krishnan 1\293\14 MANALI JEDARPALAYAM PERI AVANALI ;
NAMAKKAL ;

Cty: Namakkal Bazaar

Tel ephone Nunmber : 7200470337

Mobi | e Nunber : 8807548096

observation text: CUSTOVER CASE, DEFECTI VE COVPLAI NT. SEADLED SYSTEM  GAS LEAK

. CUSTOVER ESCALATED AT TW TTER AND NOT ALLOW NG TO REPAI R FURTHER AND WANT
RC ONLY

Approval remark: GAS LEAK- CUST CASE- DOP 25/ 3/ 23. TW TTER ESCALATI ON CASE.

CUST NOT ACCEPTI NG REPAI R.

Sanction text: Gas |leak problemin the nmachine Price DIff Rs.-781.25/- Wiv

ed off APRV By M. Vinod Mehdiratta

Kindly take necessary action.
G Rl SHAM

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



