Dear NMS/ SRINIR

Sanction No. SS4/ R/ 107482 dated 14/ 06/ 2023 has been generated in reference to
Service order No. 399746 dated 28/03/2023.
Area : SS4  CO MBATORE
Model : 52141501SD02143/RD EDGE 205B 23 TDF JY BL
Repl acenent Product Code : 52141501SD02143 RD EDGE 205B 23 TDF JY BL
***x%* Repl acenment from Category Stock ****x**
Product Category : REFRI GERATOR
Def ective Product Code : 52141501SD02143 RD EDGE 205B 23 TDF JY BL
Cabi net No(For Appl) and SO RPL/Invoice No(For Others) : 210702143DR00351
I nvoice No : 00
I nvoice Date : 15/08/2022
DOP : 15/08/2022
DEALER / CUSTOMVER : CUSTOVER
Damage/ Def ective : Defective
Nature OF Problem: Fire / Burnt_ Case
Job Code Desc : EXTERNAL FACTORS#FI RE#APPLI ANCE TO BE REPLACED
PRA submitted by : Marudhudurai R
Customer / Dealer Code : 40000E
Custoner / Deal er Name : TH RU VENGADAM TH RU VENGADAM
Address : TH RU VENGADAM THI RU VENGADAM KOTTARAKUNDRU ROAD, NEAR BY EB OFFI
CE, ARUMBAVUR,
Cty: Arunbavur
Tel ephone Nunber : 9092467093
Mobi | e Nunmber : 7010580198
observation text: Refrigerator fully burnt - unable to find source of fire
- HO approval nmil attached Cat stock repl acenent
Approval remark: FIRE CASE- APPROVED BY HO TO BE REPLACED FROM CATEGORY STCC
K

Sanction text: Rohit approval attached for CAT nachi ne repl acenen Category m
achi ne repl acenent

Kindly take necessary action.
3 Rl SHAM

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



