Dear NMS/ SRINIR

Sanction No. SS4/ R/ 107569 dated 28/ 06/ 2023 has been generated in reference to
Service order No. 426965 dated 15/06/2023.
Area : SS4  CO MBATORE
Model : 52141501SD02289/ RT EONALPHA 270B 25 RI JD WN
*kkk k% SRN *kkk k%
Product Category : REFRI GERATOR
Def ective Product Code : 52141501SD02289 RT EONALPHA 270B 25 RI JD WN
Cabi net No(For Appl) and SO RPL/Invoice No(For OQthers) : 221202289FR00883
Invoice No : 11115515
Invoice Date : 15/12/2022
DOP : 15/12/2022
DEALER / CUSTOVER : DEALER
Damage/ Def ective : Defective
PRA submitted by : AVUDAI APPAN S
Customer / Deal er Code : 40000E
Custoner / Dealer Name : G Rl AS | NVENSEMENT PRI VATE LI M G RI AS | NVENSEMENT
Address : G RIAS | NVENSEMENT PRI VATE LIM Gd RIAS | NVENSEMENT PRI VATE LIM 28/2
NEW SEHEME ROAD; PCOLLACHI, LM NEAR GANDH STATUE BACKSI D
City: POLLACH H O
Tel ephone Nunber : 8939970754
Mobi | e Nurmber : 8939970753
Observation text: REPEAT FAI LURE- COVPRESSCOR PROBLEM  DEALER REPLACED TO CUST
OMER DP 12.02. 2023 SRN DUE TO STOCK UNAVAI LABI LI TY
Approval remark: REPEAT PROBLEM CUST CASE- ESCALATI ON CASE APPROVED AS A
SPECI AL CASE.
Sanction text: Repeated conplaints in the machine

Kindly take necessary action.
G Rl SHAM

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



