Dear NMS/ SRINIR

Sanction No. SS4/ R/ 107877 dated 14/09/2023 has been generated in reference to
Service order No. 323175 dated 02/09/2023.
Area : SS4  CO MBATORE
Model : 52141501SD02417/RT EONVALOR 310B 25 RCIT FS ST
*kkk k% SRN *kkk k%
Product Category : REFRI GERATOR
Def ective Product Code : 52141501SD02417 RT EONVALOR 310B 25 RCIT FS ST
Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 221202417FR00360
Invoice No : 11122172
Invoice Date : 27/02/ 2023
DOP : 27/02/2023
DEALER / CUSTOVER : DEALER
Damage/ Def ective : Defective
PRA submitted by : ABI SHE&K R
Customer / Dealer Code : 40000E
Custonmer / Deal er Name : BHARATH ELECTRONI CS BHARATH ELECTRONI CS
Address : BHARATH ELECTRONI CS BHARATH ELECTRONICS NO, 111/1;; SALEM MAI N ROA
D; ,OPP TO THANGAM HCSPI TAL; DHARMAPUR ;
City: Dharnmapuri H O
Tel ephone Nunber : 8012587700
Mobi | e Nunmber : 7373048739
Observation text: DEALER REPLACED TO CUSTOVER CASE. REPEAT COVPLAI NT 435998,
435073, 400961, 396129 Seal ed system gas | eak NO STOCK FOR RC & SRN DONE CUS
DOP- 16/ 03/ 2023
Approval remark: REPEAT CASE- EARLI ER REJECTED- CUST CASE  REPALCED THROUGH DE
ALER. NO FG STOCK FOR REPLACEMENT.
Sanction text: Repeated complaints in the machine

Kindly take necessary action.
3 Rl SHAM

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



