
Dear NMS/SRINIR/ajayes

Sanction No. SS4/W/101903 dated 05/10/2023 has been generated in reference to 
Service order No. 329292 dated 22/09/2023.
Area : SS4   COIMBATORE
Model : 52141601SD00420/WTEON VLVT 75 5.0 FDTN MTBK
                     ****** SRN ******   
Product Category : WASHING MACHINE
Defective Product Code : 52141601SD00420   WTEON VLVT 75 5.0 FDTN MTBK
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 230500420FW00579
Invoice No : 11129716
Invoice Date : 24/06/2023
DOP :  24/06/2023
DEALER / CUSTOMER :  DEALER
Damage/Defective : Damaged
PRA submitted by : AVUDAIAPPAN S
Customer / Dealer Code :  40000E
Customer / Dealer Name : SATHYA AGENCY SATHYA AGENCY
Address : SATHYA AGENCY  SATHYA AGENCY  NO 10/688C; MYSORE MAIN  ROAD; NR BUS 
STAND; GUDALUR;    
City: GUDALUR NILGIRIS S.O
Telephone Number : 8056495985
Mobile Number : 7708459985
Observation text: CABINET TOP CASE AND BODY DAMAGE- NOT REPAIRABLE   DEALER WA
NTS REPLACEMENT DOP 24.06.2023    SRN DUE TO STOCK UNAVAILABILITY
Approval remark: CABINET DAMAGED -TRANSIT/HANDLING DAMAGES.       
Sanction text: Cabinet damaged in the machine        

Kindly take necessary action.
GIRISHAM
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


