
Dear NMS/SRINIR

Sanction No. SS4/W/101908 dated 10/10/2023 has been generated in reference to 
Service order No. 330939 dated 28/09/2023.
Area : SS4   COIMBATORE
Model : 52141601SD00282/WTEON ALR 75 5.0 FISGS ROGR
Replacement Product Code : 52141601SD00282   WTEON ALR 75 5.0 FISGS ROGR
Product Category : WASHING MACHINE
Defective Product Code : 52141601SD00282   WTEON ALR 75 5.0 FISGS ROGR
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 210900282FW00001
Invoice No : 11085287
Invoice Date : 02/11/2021
DOP :  02/11/2021
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
Nature Of Problem : Dealer_replaced_to_customer_approved_by_Service
Job Code Desc : PULSATOR#SCRATCHES#APPLIANCE TO BE REPLACED
PRA submitted by : Marudhudurai R
Customer / Dealer Code :  40000E
Customer / Dealer Name : DARLING ELECTRONICS MOBILE AND FURNITURE
Address : DARLING ELECTRONICS  MOBILE AND FURNITURE  NO;40,ISWARYA MAHAL VADAK
U;  VEETHI THIRUVARUR H O,  TIRUVARUR  
City: Thiruvarur H O
Telephone Number : 8072756312
Mobile Number : 8072756312
Observation text: Pulsator issue-customer made issues and threatened   to fire
 machine and flash it on news in front of     Darling showroom-15.12.2021
Approval remark: ALLURE NOISE-CUST CASE-NEW MACHINE.   CUST DISSATISFIED.    
Sanction text: Approved as a special case        

Kindly take necessary action.
GIRISHAM
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


