
Dear NMS/SRINIR

Sanction No. SS4/A/100843 dated 11/08/2023 has been generated in reference to 
Service order No. 406862 dated 29/07/2023.
Area : SS4   COIMBATORE
Model : 40101701SD00789/GIC 18TTC5-WVA
Replacement Product Code : 40101701SD00790   DSS 18II5R32 WWA
Product Category : AIR CONDITIONER
Defective Product Code : 40101701SD00789   GIC 18TTC5-WVA
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 220600789SA02121
Invoice No : 11114127
Invoice Date : 27/11/2022
DOP :  27/11/2022
DEALER / CUSTOMER :  CUSTOMER
Damage/Defective : Defective
AC UNIT : IDU-ODU
ODU No : 220600789SA01400
Nature Of Problem : Fire_/_Burnt_Case
Job Code Desc : EVAPORATOR  - ALUMINIUM#DAMAGED#APPLIANCE TO BE REPLACED
PRA submitted by : ABISHEGK.R
Customer / Dealer Code :  40000E
Customer / Dealer Name : KOKILA KOKILA
Address : KOKILA  KOKILA  Transmission Room, Telephone E  xchange, Gobichettip
alayam BSN  L Telephone Exchange, Gobiche  ttipalayam.638
City: Gobichettipalayam East
Telephone Number : 9486109641
Mobile Number : 9486109641
Observation text: BURNT CASE. Mr. Rohit approval has been attached   Please ap
prove the same sir.    
Approval remark: FIRE CASE- APPROVED BY HO.       
Sanction text: Burnt case. Approved as per Rohit mail    ALT MODEL PRICE DIFF 
WAIVED OFF    APRB BY MR.ARNAB BAGCHI

Kindly take necessary action.
GIRISHAM
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


