Dear NMS/ SRINIR

Sanction No. SS4/ R/ 108063 dated 31/10/2023 has been generated in reference to
Service order No. 332204 dated 03/10/2023.

Area : SS4  CO MBATORE

Model : 52141501SD02289/ RT EONALPHA 270B 25 RI JD WN

Repl acenent Product Code : 52141501SD02927 RT EONALPHA 270B RI JD WN

Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD02289 RT EONALPHA 270B 25 RI JD WN

Cabi net No(For Appl) and SO RPL/Invoice No(For Qthers) : 220802289FR00098

I nvoice No : 11107096

I nvoice Date : 02/01/2023

DOP : 02/01/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Functional Defect - Not repairable

Job Code Desc : RELAY#OVERLOAD PROTECTOR BURNT#PRI MARY TRANSI T DAMAGE

PRA submitted by : AVUDAI APPAN S

Custoner / Deal er Code : 40000E

Custoner / Deal er Nane : MJ THEEN MO THEEN

Address : MO THEEN MO THEEN NO 6 RR GARDEN KOMDAMPALAYAM NEAR BY ANGAPPA M
ETRI CULATI ON SCHOCL

Cty: Edayarpal ayam B. O

Tel ephone Nunber : 8015207103

Mobi | e Nunmber : 8015207103

Observation text: COOLING CO L DEFECT- GAS LEAK- SPARE PART NOT AVAI CONFI RM
ED BY PSI- CUSTOVER WANTS REPLACEMENT FG REPLACEMENT- CUSTOMER DOP 2.1.2023

Approval remark: cooling coil defect-gas |eak. CUSTOMER |'S EXPECTI NG REPLACE
MENT
Sanction text: gas |eak problemin the nachine

Kindly take necessary action
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be

regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



