Dear NMS/ SRINIR

Sanction No. SS4/ A/ 100933 dated 30/11/2023 has been generated in reference to
Service order No. 614172 dated 27/11/2023.

Area : SS4  CO MBATORE

Model : 40101701SD01072/ El 18Tl NV3R32- GMA

Repl acement Product Code : 40101701SD01126 SI C 18TTC3- WM Split

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01072 El 18Tl NV3R32- GMA

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 230501072SA00191
Invoice No : 11272826

Invoice Date : 12/06/2023

DOP : 12/06/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

AC UNIT : | DU ODbU

ODU No : 230501072SA00243

Nature OF Problem: CDRF_/_ Custoner_escal ation

Job Code Desc : PRODUCT PACKI NG#BOTTOM THERMOCOL#ESTI MATE G VEN

PRA submitted by : Kumarasel van R

Custonmer / Deal er Code : 40000E

Custoner / Dealer Name : Sim Benny Sim Benny

Address : Sim Benny Sim Benny C7, NTPL TOANSHI P- DELI VER TO GATE, HARBAL
ESTATE

City: Estate

Tel ephone Nunber : 8300024649

Mobi | e Nunber : 9633003363

Observation text: Internal gas |eak, Zendesk escal ati on, Ecom cust Pl s appr

repl acenent fromFG Stk avl Cust DOP: 11.06.23
Approval remark: | NTERNAL GAS LEAK CASE- CUST CASE  ECOM ESCALATI ON CASE
Sanction text: Approved as a special case Al't nodel confirned by custoner

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



