Dear NMS/ SRI NI R/ aj ayes

Sanction No. SS4/ R/ 108269 dated 30/11/2023 has been generated in reference to
Service order No. 351430 dated 24/11/2023.

Area : SS4  CO MBATORE

Model : 52141501SD03280/ RD EDGEPRO 210D TDF MN WN

Repl acenent Product Code : 52141501SD03280 RD EDGEPRO 210D TDF MN WN

Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD03280 RD EDGEPRO 210D TDF MN WN

Cabi net No(For Appl) and SO RPL/Invoice No(For Qthers) : 230603280DR00790

I nvoice No : 11132902

Invoice Date : 11/08/2023

DOP : 11/08/2023

DEALER / CUSTOVER : DEALER

Damage/ Def ective : Danmaged

Damage Happened During : Transit from Branch to Dealer / Distributor / Cust
Damaged Part (Only For Appl) : SidePanel

Accountabl e By : Transporter

Estimate Cost To Repair : Spares Rs. 300 Labour Rs. 200 (Includes gas charging
, 1 f any)

Nature OF Problem: Not _repairable

Job Code Desc : CABI NET#CABI NET - DAMAGED DENTS & SCRATCHES - S| DE PANEL DENT#
APPLI ANCE TO BE REPLACED

PRA submitted by : Marudhudurai R

Custoner / Deal er Code : 40000E

Custoner / Dealer Name : G RIAS | NVESTMENT PVT LTD G RI AS | NVESTMENT PVT LT
Address : G RIAS | NVESTMENT PVT LTD Gd RIAS | NVESTMENT PVT LTD 23; KARUR; BYPAS
S MAI N ROAD; ANNAMALAI NAGAR , Tl RUCH RAPPALLI DT

City: Thillai Nagar S.O

Tel ephone Nunber : 8939970734

Mobi | e Number : 8939970734

ohservation text: Side panel corner dent Non repairable Appliance to be r
epl aced

Approval renmark: SIDE PANEL DENT- TRANSI T/ HANDLI NG DAMAGES. not repairable as
back side cabinet is also dent

Sanction text: Deal er damaged case

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



