
Dear NMS/SRINIR

Sanction No. SS4/R/108393 dated 26/12/2023 has been generated in reference to 
Service order No. 357541 dated 13/12/2023.
Area : SS4   COIMBATORE
Model : 52141501SD01914/RD EDGEPRO 205C 33 TAF ZN BL
Replacement Product Code : 52141501SD01937   RD EDGEPRO 205C 33 TAF RZ WN
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD01914   RD EDGEPRO 205C 33 TAF ZN BL
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 220501914DR02055
Invoice No : 0
Invoice Date : 12/01/2023
DOP :  12/01/2023
DEALER / CUSTOMER :  CUSTOMER
Damage/Defective : Defective
Nature Of Problem : Functional_Defect_-_Not_repairable
Job Code Desc : WATER LEAKAGE/SWEATING#SWEATING - ON TABLE TOP#APPLIANCE TO BE
 REPLACED
PRA submitted by : Kumaraselvan R
Customer / Dealer Code :  40000E
Customer / Dealer Name : UMARANI UMARANI
Address : UMARANI  UMARANI  MADURAI SOUTH  SANDHIYA HOSPITAL NEAR  MADURAI  
City: Arasaradi H O
Telephone Number : 9025918289
Mobile Number : 9025918289
Observation text: Table top sweating, cust not allowed for repair   Pls appr r
eplacement from FG, Stk avl    Cust DOP: 12.01.23
Approval remark: SWEATING-CUST NOT ACCEPTING REPAIR.       
Sanction text: Approved as a special case        alt model confirmed by custom
er

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


