Dear NMS/ SRINIR

Sanction No. SS4/ R/ 108497 dated 04/01/2024 has been generated in reference to
Service order No. 360962 dated 25/12/2023.

Area : SS4  CO MBATORE

Model : 52141501SD03267/ RT EONALPHA 250B RI ST GL

Repl acement Product Code : 52141501SD03267 RT EONALPHA 250B RI ST GL
Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD03267 RT EONALPHA 250B RI ST GL

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 231003267FR01051

I nvoice No : U23016436

Invoice Date : 16/12/2023

DOP : 16/12/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Customer Expectations - Not_allow ng Repairs

Job Code Desc : RELAY#ELECTRI CALLY OPEN#PRI MARY TRANSI T DAMAGE

PRA submitted by : AVUDAI APPAN S

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : YUVARAJ YUVARAJ

Address : YUVARA] YUVARAJ NO 11A KULANTHAI APPAN NAGAR MUNNARI Tl RUPUR PAL
Al YAKADU

Cty: Knp Colony S.O

Tel ephone Nunber : 9842019488

Mobi | e Nunber : 8760456576

Observation text: GAS LEAK FOUND DURI NG DEMO- DOP 16.12. 2023 CUSTOVER WANTS
REPLACENMENT FG REPLACEMENT

Approval remark: Gas |eak case- during deno. CUST NOT ACCEPTI NG REPAI R.
Sanction text: Gas |eak problemin the machine

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



