Dear NMS/ SRI NI R/ aj ayes

Sanction No. SS4/D/ 100212 dated 13/01/2024 has been generated in reference to
Service order No. 365731 dated 06/ 01/2024.

Area : SS4  CO MBATORE

Model : 24131601SD00066/ DH EPENTA 325C 31CVFH2 M RW

Repl acenent Product Code : 24131601SD00066 DH EPENTA 325C 31CVFH2 M RW
Product Category : DEEP FREEZER

Def ective Product Code : 24131601SD00066 DH EPENTA 325C 31CVFH2 M RW

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 230700066CR02087
Invoice No : 11132815

I nvoice Date : 10/08/2023

DOP : 10/08/2023

DEALER / CUSTOVER : DEALER

Damage/ Def ective : Danmaged

Damage Happened During : Transit from Branch to Dealer / Distributor / Cust
Damaged Part (Only For Appl) : Cabinet

Accountabl e By : Transporter

Estimate Cost To Repair : Spares Rs. 400 Labour Rs. 300 (Includes gas charging
, 1 f any)

Nature OF Problem: Top_Deal er _Trade policy

Job Code Desc : CABI NET#CABI NET - DAMAGED DENTS & SCRATCHES#APPLI ANCE TO BE RE
PLACED

PRA submitted by : Marudhudurai R

Custoner / Deal er Code : 40000E

Customer / Dealer Nane : G R AS G RIAS

Address : G RIAS G R AS VENGATESAPURAM TRICHY MAIN ROAD, PERAMBALUR

Cty: Peranbal ur

Tel ephone Nunmber : 8939836222

Mobi | e Nunmber : 8939836222

Observation text: Inner cabinet damaged Top 150 deal er policy non repair
abl e

Approval remark: | NNER CABI NET DAMAGED- NON REPAI RABLE

Sanction text: Top 150 deal er damaged case

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



