Dear NMS/ SRINIR

Sanction No. SS4/C 100014 dated 15/12/2023 has been generated in reference to
Service order No. 355991 dated 08/12/2023.

Area : SS4  CO MBATORE

Model : 40101723SD00069 / TEC QUBE 30L HS QL03 BLACK

Repl acenent Product Code : 40101723SD00069 TEC QUBE 30L HS Q103 BLACK
Product Category : CHOTUKOOL

Def ective Product Code : 40101723SD00069 TEC QUBE 30L HS Q103 BLACK

Cabi net No(For Appl) and SO RPL/Invoi ce No(For Qthers) : 2305000069TR0O0759

I nvoice No : 159753

I nvoice Date : 15/06/2023

DOP : 15/06/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Customer Expectations - Not_allow ng Repairs

Job Code Desc : FUNCTI ONAL#OUTER FAN#APPLI ANCE REPLACED

PRA submitted by : AVUDAI APPAN S

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : RAKESH SAMANTHA

Address : RAKESH SAMANTHA PUNE RAJAPURAM SECOND STATE GANDHI PARK CO MBATO
RE

City: PONNAI YA RAJAPURAM

Tel ephone Nunber : 9930566947

Mobi | e Nunmber : 9930566947

Observation text: NO COOLI NG ENG NE ASSEMBLY REPLACED ONCE  CUST WANTS REPLA
CEMENT DOP 15. 06. 2023 FG REPLACEMENT- CUSTOVER

Approval remark: NO COOLI NG REPEAT- CUST CASE.

Sanction text: Approved as a special case stock is avail able

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



