Dear KHANGAN ADHI

Sanction No. SS4/ R/ 108588 dated 24/01/2024 has been generated in reference to
Service order No. 371667 dated 23/01/2024.

Area : SS4  CO MBATORE

Model : 52141501SD03278/ RD EDGEPRO 210D TAF ZN WN

Repl acenent Product Code : 52141501SD03278 RD EDGEPRO 210D TAF ZN WN

Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD03278 RD EDGEPRO 210D TAF ZN WN

Cabi net No(For Appl) and SO RPL/Invoice No(For Others) : 230803278DR00374
Invoice No : 11140774

Invoice Date : 17/01/2024

DOP : 17/01/2024

DEALER / CUSTOVER : DEALER

Damage/ Def ective : Defective

Nature OF Problem: Deal er _Expectations_-_Not_al |l owi ng_Repairs

Job Code Desc : CABI NET#CABI NET - DAMAGED/ DENTS & SCRATCHES - S| DE PANEL REAR
BOTTOM BUKCLI NG#APPLI ANCE TO BE REPLACED

PRA submitted by : Marudhudurai R

Customer / Deal er Code : 40000E

Custoner / Deal er Name : DARLI NG TVC ELETRONI CS DARLI NG TVC ELETRONI CS

Address : DARLING TVC ELETRONI CS DARLI NG TVC ELETRONICS KAALI AMVAN KOVI L ST
REET, OPPCSITE TOH D F C BANK, THANJAVUR CITY , THANJAVUR DI STRI CT

City: Thanjavur Cty S. O

Tel ephone Nunber : 9344556879

Mobi | e Nunmber : 9344556879

observation text: Side panel Dent Top 150 deal er policy damage wongly u
pdat ed as def ect

Approval remark: SIDE PANEL DENT- TRANSI T/ HANDLI NG DAMAGES. NOT FEASI BLE TO R
EPAI R

Sanction text: SIDE PANEL DENT- TRANSI T/ HANDLI NG DAMAGES. NOT FEASI BLE TO REP
Al R

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



