Dear KHANGAN ADHI

Sanction No. SS4/D/ 100216 dated 07/02/2024 has been generated in reference to
Service order No. 375076 dated 02/02/2024.

Area : SS4  CO MBATORE

Model : 24131601SD00046/ DPFRZ GCHWL10R6SHC HTOP WHI TE

Repl acenent Product Code : 24131601SD00046 DPFRZ GCHWL10R6SHC HTOP WHI TE
Product Category : DEEP FREEZER

Def ective Product Code : 24131601SD00046 DPFRZ GCHWL10R6SHC HTOP WHI TE

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 221000046CR00740

I nvoice No : 11005757

Invoice Date : 22/11/2023

DOP : 22/11/2023

DEALER / CUSTOVER : DEALER

Damage/ Def ective : Defective

Nature OF Problem: Not _repairable

Job Code Desc : CABI NET#CABI NET - DAMAGED/ DENTS & SCRATCHES#APPLI ANCE TO BE RE
PLACED

PRA submitted by : AVUDAI APPAN S

Custoner / Deal er Code : 40000E

Custoner / Dealer Name : RA COOL CENTRE RA COOL CENTRE

Address : RA COOL CENTRE RA COOL CENTRE NO. 5\91, PILLAI NAGAR, KOVAI ROAD, PO
LLACHI . NEAR MAGATHER STOR

City: Mahal i ngapuram

Tel ephone Nunmber : 9442371951

Mobi | e Nunber : 9842471951

Observation text: CORNER CABI NET DENT- NOT REPAI RABLE  DEALER WANTS REPLACEME
NT DOP 22.11. 2023 FG REPLACEMENT- RA COOL CENTER

Approval remark: FREEZER CABI NET DAMAGED- TRANSI T/ HANDLI NG DAMAGES  NOT FEASI
BLE TO REPAI R

Sanction text: Deal er damaged policy case

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



