
Dear KHANGAN/ADHI

Sanction No. SS4/R/108600 dated 28/01/2024 has been generated in reference to 
Service order No. 366902 dated 10/01/2024.
Area : SS4   COIMBATORE
Model : 52141501SD02961/RT EONVALOR 280C RCIF ST RH
                     ****** SRN ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD02961   RT EONVALOR 280C RCIF ST RH
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 230202961FR00241
Invoice No : 11135904
Invoice Date : 28/09/2023
DOP :  28/09/2023
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
PRA submitted by : Marudhudurai R
Customer / Dealer Code :  40000E
Customer / Dealer Name : MALIGA FURNITURE MALIGA FURNITURE
Address : MALIGA FURNITURE  MALIGA FURNITURE  NO.12, VANKETA RAM STREET  NADI 
MUTTU NAGAR NR KOT BASE  PATTUKOTTAI  
City: Pattukottai H O
Telephone Number : 9626669367
Mobile Number : 8270529367
Observation text: No cooling issue - Used ref not allowed to repair   Dealer r
eplaced to customer on approval    SRN updated  - No stock
Approval remark: No cooling- cust escalated to dealer   MALLIGA ESCALATION CAS
E    
Sanction text: Approved as a special case        

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


