
Dear KHANGAN/ADHI

Sanction No. SS4/R/108764 dated 21/02/2024 has been generated in reference to 
Service order No. 378292 dated 12/02/2024.
Area : SS4   COIMBATORE
Model : 52141501SD02867/RD EMARVEL 207C THF FU BL
                     ****** SRN ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD02867   RD EMARVEL 207C THF FU BL
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 231102867DR00882
Invoice No : 11140355
Invoice Date : 08/01/2024
DOP :  08/01/2024
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
PRA submitted by : Kumaraselvan R
Customer / Dealer Code :  40000E
Customer / Dealer Name : VASANTH & CO VASANTH & CO
Address : VASANTH & CO  VASANTH & CO  NO 846;  PERIYAKULAM MAIN ROAD  NEAR: CO
NVENT SCHOOL  THENI,  LM:VIGAI SCAN CENTER
City: ALLINAGARAM S.O
Telephone Number : 7823921614
Mobile Number : 8939884540
Observation text: Compr high amps(5.4A), Cust ret, Inv attached   Pls appr SRN
 under dlr policy, No FG Stk avl    Cust DOP: 15.01.24, call no: 372703, Dt: 2
6.01.24
Approval remark: COMPRESSOR HIGH AMPS-CUST NOT ACCEPTING REPAIR   REPLACED THR
U DEALER.    
Sanction text: Compressor problem in the machine        

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


