Dear KHANGAN ADHI

Sanction No. SS4/ R/ 108786 dated 24/02/2024 has been generated in reference to
Service order No. 381138 dated 21/02/2024.

Area : SS4  CO MBATORE

Model : 52141501SD03151/ RD EDGE 205A THF GL WN

Repl acement Product Code : 52141501SD03151 RD EDGE 205A THF GL WN

Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD03151 RD EDGE 205A THF GL WN

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 240103151DR04037

I nvoice No : 11006056

Invoice Date : 17/02/ 2024

DOP : 17/02/ 2024

DEALER / CUSTOVER : DEALER

Damage/ Def ective : Defective

Nature OF Problem: Deal er _Expectations_-_Not_al |l owi ng_Repairs

Job Code Desc : SEALED SYSTEMHEGAS LEAK - DRI ER SEALI NG#APPLI ANCE TO BE REPLACE
D

PRA submitted by : Kunarasel van R

Customer / Deal er Code : 40000E

Custonmer / Deal er Name : LUCKY STAR HOVE LUCKY STAR HOVE

Address : LUCKY STAR HOVE LUCKY STAR HOVE NO 13 SAPANI KOVILL ST ; CHEN CH
ATEY KULLAM ;  TALLAKULAM ;

City: TALLAKULAM H O

Tel ephone Nunber : 9629609265

Mobi | e Nunmber : 9629599265

observation text: Capillary drier joint broken, Repair not allowed Pl s appr
RC from FG as per dlr policy, Stk avl DOP: 17.02.24

Approval remark: CAPILLARY DRI ER JO NT BROKEN REPAIR | S NOT ACCEPTABLE DO
P 17TH FEB

Sanction text: CAPILLARY DRI ER JO NT BROKEN

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



