
Dear KHANGAN/ADHI

Sanction No. SS4/R/108746 dated 17/02/2024 has been generated in reference to 
Service order No. 366467 dated 09/01/2024.
Area : SS4   COIMBATORE
Model : 52141501SD01870/RT EON 275B 25 HI TH ST
Replacement Product Code : 52141501SD01870   RT EON 275B 25 HI TH ST
                     ****** Replacement from Category Stock ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD01870   RT EON 275B 25 HI TH ST
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 210201870FR00948
Invoice No : 11070662
Invoice Date : 10/08/2021
DOP :  10/08/2021
DEALER / CUSTOMER :  CUSTOMER
Damage/Defective : Defective
Nature Of Problem : Fire_/_Burnt_Case
Job Code Desc : EXTERNAL FACTORS#FIRE - EXTERNAL FACTOR#APPLIANCE TO BE REPLAC
ED
PRA submitted by : Kumaraselvan R
Customer / Dealer Code :  40000E
Customer / Dealer Name : J KARUTHAIAH
Address : J  KARUTHAIAH  6/198 LABOUR COLONY NEW H  ARBOUR-9344428368 Tuticor 
 IN-628004 7092549520-  
City: Estate
Telephone Number : 7092549520
Mobile Number : 7092549520
Observation text: Fire incident approved by Mr. Rohit, Mail attached   Pls app
r RC from category stk    Cust DOP: 10.08.21
Approval remark: FIRE CASE   CATEGORY STOCK APPROVED- HO    PLS ENSURE THE LET
TER IS TAKEN AS PER THE PROCESS
Sanction text: Approved as per Rohit mail   Category machine replacement     

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


