
Dear KHANGAN/ADHI

Sanction No. SS4/R/108732 dated 16/02/2024 has been generated in reference to 
Service order No. 373743 dated 29/01/2024.
Area : SS4   COIMBATORE
Model : 52141501SD02644/RT EONALPHA 250B 25 RI AR WN
Replacement Product Code : 52141501SD02644   RT EONALPHA 250B 25 RI AR WN
                     ****** Replacement from Category Stock ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD02644   RT EONALPHA 250B 25 RI AR WN
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 220802644FR00215
Invoice No : 11122326
Invoice Date : 09/06/2023
DOP :  09/06/2023
DEALER / CUSTOMER :  CUSTOMER
Damage/Defective : Defective
Nature Of Problem : Fire_/_Burnt_Case
Job Code Desc : EXTERNAL FACTORS#FIRE - EXTERNAL FACTOR#APPLIANCE TO BE REPLAC
ED
PRA submitted by : Kumaraselvan R
Customer / Dealer Code :  40000E
Customer / Dealer Name : KARNA KARNA
Address : KARNA  KARNA  NO 5; BRINANT NAGAR;  4TH ST;  MILLERPURAM    
City: Millerpuram
Telephone Number : 9500804396
Mobile Number : 9080488317
Observation text: Fire incident approved by Mr. Rohit, Mail attached   Pls app
r RC from category stk    Cust DOP: 09.06.23
Approval remark: FIRE CASE- APPROVED BY HO.   KUMAR- PLEASE ENSURE BOTH THE LE
TTERS ARE TAKEN    IN THIS CASE AND SHARE WITH ME
Sanction text: Sanctioned as per Rohit approval    Mail for Category machine r
eplacement     Customer letter should be sent to HO

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


