Dear KHANGAN ADHI

Sanction No. SS4/D/ 100223 dated 28/ 02/ 2024 has been generated in reference to
Service order No. 372067 dated 24/01/2024.

Area : SS4  CO MBATORE

Model : 24131601SD00057/DH EPenta 425C 31CMFH2LM Rw

Repl acenent Product Code : 24131601SD00067 DH EPENTA 425C 31CVFH2 M RW
Product Category : DEEP FREEZER

Def ective Product Code : 24131601SD00057 DH EPenta 425C 31CMFH2LM Rw

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 220200057CR00077

I nvoice No : 11228934

I nvoice Date : 29/03/2022

DOP : 29/03/2022

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Functional Defect - Not repairable

Job Code Desc : SEALED SYSTEMHEGAS LEAK - EVAPORATORH#APPLI ANCE TO BE REPLACED
PRA submitted by : Marudhudurai R

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : RAMESH RAMESH

Address : RAMESH RAMESH KATTAPUTHUR THI RUCHN

Cty: Kattuputhur

Tel ephone Nunber : 9698467070

Mobi | e Nunmber : 9940246460

observation text: Internal gas |eak in Deep Freezer non repairabl e- Discusse
d with trainer Appliance to be repl aced

Approval remark: GAS LEAK- DF CASE- NOT REPAI RABLE DI SCUSSED W TH MOHAN AS WEL
L

Sanction text: internal | eakage problemin the machi ne

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



