Dear KHANGAN ADHI

Sanction No. SS4/D/ 100224 dated 28/ 02/ 2024 has been generated in reference to
Service order No. 374549 dated 31/01/2024.

Area : SS4  CO MBATORE

Model : 24131601SD00096/ DH EPENTA 525D 41 CMFPT2M RW

Repl acenent Product Code : 24131601SD00067 DH EPENTA 425C 31CVFH2 M RW
Product Category : DEEP FREEZER

Def ective Product Code : 24131601SD00096 DH EPENTA 525D 41 CMFPT2M RW

Cabi net No(For Appl) and SO RPL/Invoice No(For Others) : 220600096CR00114

I nvoice No : 11106132

Invoice Date : 15/01/2023

DOP : 15/01/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Functional Defect - Not repairable

Job Code Desc : SEALED SYSTEMHEGAS LEAK - EVAPORATORH#APPLI ANCE TO BE REPLACED
PRA submitted by : Marudhudurai R

Customer / Deal er Code : 40000E

Custoner / Deal er Nane : MOHAN RAJ MOHAN RAJ

Address : MOHAN RAJ MOHAN RAJ S/ O RANGASWAMY;  THI RTHAM PALAI YAM  MOHANUR;

Cty: Kattuputhur S. O

Tel ephone Nunber : 9150497445

Mobi | e Nunmber : 8754050201

ohservation text: Internal gas |eak in Deep Freezer non repairabl e- Discusse
d with trainer Appliance to be repl aced

Approval remark: GAS LEAK- DF CASE- NOT REPAI RABLE DI SCUSSED W TH MOHAN AS WEL
L

Sanction text: internal | eakage problemin the nachine

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



