
Dear KHANGAN/ADHI

Sanction No. SS4/W/102123 dated 26/02/2024 has been generated in reference to 
Service order No. 378297 dated 12/02/2024.
Area : SS4   COIMBATORE
Model : 52141601SD00296/WTEON ALR C 70 5.0 FDANS GPGR
Replacement Product Code : 52141601SD00296   WTEON ALR C 70 5.0 FDANS GPGR
Product Category : WASHING MACHINE
Defective Product Code : 52141601SD00296   WTEON ALR C 70 5.0 FDANS GPGR
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 230400296FW00471
Invoice No : 11127462
Invoice Date : 22/05/2023
DOP :  22/05/2023
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
Nature Of Problem : Dealer_replaced_to_customer_approved_by_Service
Job Code Desc : WATER LEAKAGE#OUTSIDE CABINET#APPLIANCE TO BE REPLACED
PRA submitted by : Kumaraselvan R
Customer / Dealer Code :  40000E
Customer / Dealer Name : DARLING DIGITAL WORLD DARLING DIGITAL WORLD
Address : DARLING DIGITAL WORLD  DARLING DIGITAL WORLD  NO;1,  WEST VELI STREE
T;   MADURAI,  RAILWAY JUNCTION COMPOUND;  
City: Madurai H O
Telephone Number : 7868808805
Mobile Number : 7868808805
Observation text: Water leak issue, Cust ret to dlr, Inv attached   Pls appr R
C from FG as per dlr policy, Stk avl    Cust DOP: 22.10.23, call no: 338059, d
t: 23.10.23
Approval remark: WATER LEAK-CUST CASE-REPLACED THRU DEALER   OCT 23 DOP    
Sanction text: repeated complaints in the machine       

Kindly take necessary action.
ADHI
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Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


