
Dear KHANGAN/ADHI

Sanction No. SS4/R/108948 dated 20/03/2024 has been generated in reference to 
Service order No. 390240 dated 19/03/2024.
Area : SS4   COIMBATORE
Model : 52141501SD02469/RT EONVALOR 310B 25 RCIM FS ST
                     ****** SRN ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD02469   RT EONVALOR 310B 25 RCIM FS ST
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 221102469FR00619
Invoice No : 11137050
Invoice Date : 27/10/2023
DOP :  27/10/2023
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
PRA submitted by : AVUDAIAPPAN S
Customer / Dealer Code :  40000E
Customer / Dealer Name : AKM FURNITURE AKM FURNITURE
Address : AKM FURNITURE  AKM FURNITURE  NO 2/304 -16  ANNUR NAL ROAD  THENTRIP
UTHI A VIA  METTUPALAYAM  
City: Mettupalayam East
Telephone Number : 9865672951
Mobile Number : 9865672951
Observation text: COMPRESSOR JAMMED- DEALER REPLACED TO CUSTOMER   DEALER WANT
S REPLACEMENT DOP 01.01.2024    SRN DUE TO STOCK UNAVAILABILITY
Approval remark: Compressor jammed-cust not accepting repair       
Sanction text: compressor problem in the machine       

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


