Dear KHANGAN ADHI

Sanction No. SS4/ A/ 100968 dat ed 05/03/2024 has been generated in reference to
Service order No. 618247 dated 17/02/2024.
Area : SS4  CO MBATORE
Model : 40101701SD00789/ G C 18TTC5- WA
*kkk k% SRN *kkk k%
Product Category : Al R CONDI TI ONER
Def ective Product Code : 40101701SD00789 G C 18TTC5- WA
Cabi net No(For Appl) and SO RPL/Invoice No(For Qthers) : 220300789SA03920
I nvoice No : 11095092
I nvoice Date : 26/03/2022
DOP : 26/03/2022
DEALER / CUSTOVER : DEALER
Damage/ Def ective : Defective
PRA submitted by : ABI SHE&K R
Customer / Dealer Code : 40000E
Custonmer / Deal er Name : SHARPRONI CS SHARPRONI CS
Address : SHARPRONICS SHARPRONI CS 3/8/3 NEAR APT COWPLEX NEAR JOTH SCHOCL
THARAMANGALAM  JUNCTI ON MAI N ROAD
Cty: Tharamangal am
Tel ephone Nunber : 8220015552
Mobi | e Nunmber : 8220015552
Observation text: CUSTOVER COVPLAI NT. | DU WATTER DRI PPI NG CASE. CUS  ESCALATE
D TO SHARP HO & NOT ALLOAED TECH TO REPAI R CUS DOP- 23/ 04/2023. NO STOCK FOR
RC & SRN DONE
Approval remark: WATER DRI PPl NG CUST CASE- ESCALATION  PRA APPROVED CASE/ NO S
TOCK.
Sanction text: approved as a special case

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



