
Dear KHANGAN/ADHI/ajayes

Sanction No. SS4/R/109012 dated 30/03/2024 has been generated in reference to 
Service order No. 392574 dated 26/03/2024.
Area : SS4   COIMBATORE
Model : 52141501SD03367/RD ERIOPLS 205A THF CH BL
                     ****** SRN ******   
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD03367   RD ERIOPLS 205A THF CH BL
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 240303367DR03477
Invoice No : 11144858
Invoice Date : 21/03/2024
DOP :  21/03/2024
DEALER / CUSTOMER :  DEALER
Damage/Defective : Damaged
PRA submitted by : Hiteshwaran G
Customer / Dealer Code :  40000E
Customer / Dealer Name : MODERN RADIO SERVICE MODERN RADIO SERVICE
Address : MODERN RADIO SERVICE  MODERN RADIO SERVICE  MSR MODEN BIG STREET,  N
R KMBF OPP, KUMBAKONAM  11 TSR BIG STREET  
City: Kombakonam
Telephone Number : 9585514810
Mobile Number : 9585514802
Observation text: Side panel dent - Marine insurance case   Dealer wants repla
cement    SRN due to stock unavailability
Approval remark: SIDE PANEL BUCKLING   TRANSIT/HANDLING DAMAGES.    
Sanction text: Cabinet damaged in the game    Please share the details to comm
ercial team    To claim marine insurance 

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


