Dear KHANGAN ADHI

Sanction No. SS4/D/ 100235 dated 03/04/2024 has been generated in reference to
Service order No. 394486 dated 01/04/2024.
Area : SS4  CO MBATORE
Model : 24131601SD00108/ DH EPENTA 525E 2HCN RW
*kkk k% SRN *kkk k%
Product Category : DEEP FREEZER
Def ective Product Code : 24131601SD00108 DH EPENTA 525E 2HCN RW
Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 231200108CR05057
I nvoice No : 16055649
Invoice Date : 29/02/ 2024
DOP : 29/02/2024
DEALER / CUSTOVER : DEALER
Damage/ Def ective : Defective
PRA submitted by : ABI SHE&K R
Custoner / Deal er Code : 40000E
Custonmer / Deal er Name : SUN AGENCY SUN AGENCY
Address : SUN AGENCY SUN AGENCY PAARI MUNAI NAGAR PERI YASETTI PALAYAM ERODE

City: KARUNGALPALAYAM S. O

Tel ephone Nunber : 9790093567

Mobi | e Nunber : 9790093567

Observation text: SPD SUN REFRI GARTI ON ERCDE CASE- CUSTOVER CASE  SEALED SYST
EM GAS BLOCK- NO STOCK FOR RC & SRN DONE. CUS DOP-12/03/2024 . Pl ease approv
e the sir

Approval remark: GAS BLOCK- CUST ESCALATI ON- NEW MACHI NE. REPLACED THRU DEALER

Sanction text: seal ed system problemin the machi ne

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



