Dear KHANGAN ADHI

Sanction No. SS4/ R/ 108836 dated 04/03/2024 has been generated in reference to
Service order No. 380941 dated 20/02/2024.

Area : SS4  CO MBATORE

Model : 52141501SD02947/ RT EONVI BE 366B HCI T MI BK

Repl acenent Product Code : 52141501SD02947 RT EONVI BE 366B HCI T MI' BK
Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD02947 RT EONVI BE 366B HCI T MI BK

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 230602947FR00853
Invoice No : 11130414

Invoice Date : 07/08/2023

DOP : 07/08/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Customer Expectations - Not_allow ng Repairs

Job Code Desc : WATER LEAKAGE/ SWEATI NG#SWEATI NG - M DDLE PI ECE ( FF) #APPLI ANCE
TO BE REPLACED

PRA submitted by : AVUDAI APPAN S

Custoner / Deal er Code : 40000E

Custoner / Deal er Name : N RVALA DEVI N RVALA DEVI

Address : N RVALA DEVI Nl RVALA DEVI 3/505; KRISH ILLYAM S| VAN SAKTH GARDE
RN; SARKAR SAMAKULAM Near Tea Shop

Cty: Sarkar Sanmakul am

Tel ephone Nunber : 8248321966

Mobi | e Nunber : 8940765399

Observation text: | NTERNAL SVEATI NG | SSUE- TRI ED REPAI RS NOT ALLONN  CUSTOVE
R WANTS REPLACEMENT DOP 07.08. 2023 FG REPLACENMENT

Approval remark: | NTERNAL SWEATI NG CUST CASE- NOT ACCEPTI NG REPAI R

Sanction text: Approved as a special case 52141501SD02946

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



