Dear KHANGAN ADHI

Sanction No. SS4/W 102206 dat ed 04/ 05/2024 has been generated in reference to
Service order No. 402834 dated 27/04/2024.

Area : SS4  CO MBATORE

Model : 52141601SD00293/ WIEON ADR 65 5.0 FDTNS GPGR

Repl acenent Product Code : 52141601SD00387 WIEON ADR 65 5.0 FDTN GPGR
Product Category : WASH NG MACHI NE

Def ective Product Code : 52141601SD00293  WIEON ADR 65 5.0 FDTNS GPGR

Cabi net No(For Appl) and SO RPL/Invoice No(For Qthers) : 221000293f w00265

I nvoice No : 26934

Invoice Date : 14/01/2023

DOP : 14/01/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Customer Expectations - Not_allow ng Repairs

Job Code Desc : MECHANI CAL ASSEMBLY#NO SE#APPLI ANCE TO BE REPLACED

PRA submitted by : Hteshwaran G

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : SUGUNTHAN SUGUNTHAN

Address : SUGUNTHAN SUGUNTHAN 687 MARUTHI NAGAR MUTHAYA NAGA R CHETTI MANDA
M  KUVBAKONAM

Cty: Kombakonam

Tel ephone Nunber : 9443588070

Mobi | e Nunmber : 8098875680

observation text: Mechani cal assenbly drum noi se Customer not allowing to re
pair - DOP 14/01/2023 Appliance to be repl aced

Approval remark: Mechanical assly noi se-cust not accepting repair

Sanction text: nechani cal assenbly problemin the machine

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



