Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ A/ 101093 dated 05/06/2024 has been generated in reference to
Service order No. 181302 dated 10/05/2024.
Area : SS4  CO MBATORE
Model : 40101701SD01278/El 18Tl NV3R32 WAD
*kkk k% Refund *kkk k%
Product Category : Al R CONDI TI ONER
Def ective Product Code : 40101701SD01278 El 18TI NV3R32 WAD
Cabi net No(For Appl) and SO RPL/Invoice No(For thers) : 240301278SA06710ZP
I nvoice No : 11020869
Invoice Date : 09/03/2024
DOP : 09/03/2024
DEALER / CUSTOMER : CUSTOVER
Damage/ Def ective : Defective
PRA submitted by : AVUDAI APPAN S
Custoner / Deal er Code : 40000E
Custonmer / Deal er Name : PRADEEP PRADEEP
Address : PRADEEP PRADEEP NGO 10/344 Cl 1ST FLOOR RM NAGAR KARAI PUDUR PCST
THALADAM THALUK THI RUPUR
City: Karaipudur B.O
Tel ephone Nunmber : 9994299342
Mobi | e Nunber : 9994299342
Observation text: GAS LEAK- UNI DENTI FI ED- NOT ALLOWN NG REPAI RS  CUSTOVER WANT
S REPLACEMENT DOP 06. 04. 2024 ECOVW MODEL- NOT AVAI LABLE- REFUND
Approval remark: GAS LEAK CASE- CUST NOT ACCEPTI NG REPAIR FG STOCK NOT AVAI LA
BLE- SHARED W TH HO OK FOR REFUND AS A SPECI AL CASE
Sanction text: Gas |eak problemin the nachine

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through smartnet system Contact respective servic
e executive.



