Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ R/ 108897 dated 16/ 03/2024 has been generated in reference to
Service order No. 387273 dated 11/03/2024.

Area : SS4  CO MBATORE

Model : 52141501SD02104/ RX EONVI BE 306C 35 HCI F WN BS

Repl acenent Product Code : 52141501SD02104 RX EONVI BE 306C 35 HCI F WN BS
Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD02104 RX EONVI BE 306C 35 HCI F WN BS

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 220802104FR00013

I nvoice No : 11005752

Invoice Date : 22/11/2023

DOP : 22/11/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Customer Expectations - Not_allow ng Repairs

Job Code Desc : COVPRESSOR#NO SE - RUNNI NG - ABNORMAL#APPLI ANCE TO BE REPLACED

PRA submitted by : AVUDAI APPAN S

Custoner / Deal er Code : 40000E

Custoner / Deal er Name : SANDEEP BORA

Address : SANDEEP BORA 103 THEPPAKULAM NEW GALI NO = 2 CO MBATORE BATUR
641001

City: CO MBATORE UKADAM

Tel ephone Nunber : 9894829601

Mobi | e Nunber : 9362678042

Observation text: COVPRESSOR NO SE- CUST NOT ALLOW NG REPAIR VI RATRA REFRI GE

RATI ON OANER HOUSE MACHI NE FG REPLACEMENT- RI CHARD REFERENCE

Approval remark: COVWPRESSOR NO SE- CUST NOT ACCEPTI NG REPAI R

Sanction text: Conpresor problemin the machine 52141501SD02100

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



