Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ R/ 109509 dated 18/ 06/2024 has been generated in reference to
Service order No. 418131 dated 13/06/2024.

Area : SS4  CO MBATORE

Model : 52141501SD02869/ RD EMARVEL 207C THF AT BL

Repl acenent Product Code : 52141501SD02869 RD EMARVEL 207C THF AT BL
Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD02869 RD EMARVEL 207C THF AT BL

Cabi net No(For Appl) and SO RPL/Invoice No(For Qthers) : 231202869DR02488
Invoice No : 11142272

Invoice Date : 17/04/2024

DOP : 12/02/2024

DEALER / CUSTOVER : DEALER

Damage/ Def ective : Defective

Nature OF Problem: Deal er_replaced to _custoner_approved by Service

Job Code Desc : WATER LEAKAGE/ SWEATI NG#SWEATI NG - FREEZER DOOR#APPLI ANCE TO B
E REPLACED

PRA submitted by : Hteshwaran G

Customer / Deal er Code : 40000E

Custoner / Deal er Name : LAKSHM ACEN CES

Address : LAKSHM AGENI CES 15. WEST CAR ST; PONAMARAVATHI ;

Cty: Pudukkottai

Tel ephone Nunber : 9042488110

Mobi | e Nunmber : 9042488110

(observation text: Water noisture | eakage sweat - cust issue Deal er repl aced
to custoner on approval - 17.04.24 Appliance to be repl aced

Approval remark: SWEATI NG CUST CASE- NEW MACHI NE REPLACED THRU DEALER.
Sanction text: approved as a special case

Kindly take necessary action.
ADHI
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Note to conmercial team -



- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



