
Dear KHANGAN/NANDHINIS.LO

Sanction No. SS4/R/109436 dated 10/06/2024 has been generated in reference to 
Service order No. 415827 dated 06/06/2024.
Area : SS4   COIMBATORE
Model : 52141501SD03292/RD EDGEPRO 230C TAF MN WN
Replacement Product Code : 52141501SD03291   RD EDGEPRO 230C TAF MN BL
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD03292   RD EDGEPRO 230C TAF MN WN
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 240303292DR01098HK
Invoice No : 11146107
Invoice Date : 16/04/2024
DOP :  16/04/2024
DEALER / CUSTOMER :  CUSTOMER
Damage/Defective : Defective
Nature Of Problem : Repeat_Failure
Job Code Desc : SEALED SYSTEM#CHOKE - EVAPORATOR#APPLIANCE TO BE REPLACED
PRA submitted by : DEEPAK  K
Customer / Dealer Code :  40000E
Customer / Dealer Name : Linto Jerfie
Address : Linto  Jerfie  Melapatty,kannankudi KULATHUR, PUUKOTTAI      
City: Ammachatram B.O
Telephone Number : 
Mobile Number : 6374757169
Observation text: REPEAT ,CHOCK ISSUE OIL FOUND IN THE EVAPOURATOR   EVEN AFTE
R GAS CHARGING BEFORE BUT NO CUSTOMER    WANTS ONLY RC STOCK IN-ZTF12S
Approval remark: EVAPORATOR CHOKE- REPEAT CASE       OK AS A SPECIAL CASE
Sanction text: repeated complaints in the machine       

Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


