Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ R/ 109558 dated 26/ 06/ 2024 has been generated in reference to
Service order No. 411819 dated 25/05/2024.

Area : SS4  CO MBATORE

Model : 52141501SD03340/ RD R190C THF FR BL

Repl acenent Product Code : 52141501SD03340 RD R190C THF FR BL

Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD03340 RD R190C THF FR BL

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 240303340DR03998

I nvoice No : 11019514

Invoice Date : 22/04/2024

DOP : 22/04/2024

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

Nature OF Problem: Customer Expectations - Not_allow ng Repairs

Job Code Desc : COVPRESSOR#JAMVED#APPLI ANCE TO BE REPLACED

PRA submitted by : ABI SHEGK. R

Custoner / Deal er Code : 40000E

Custoner / Deal er Name : MUHAMMED FAYI S MUHAMVED FAYI S

Address : MUHAMMED FAYIS MUHAMMVED FAYIS 23 A RAILWAY COTTERS HOSSUR RAI LWAY
STATI ON TAM LNAD U

Cty: Hosur

Tel ephone Nunber : 8592884616

Mobi | e Nunber : 8431404304

Observation text: CUSTOVER CASE, DEFECTI VE COVPLAI NT. COVPRESSOR JAMVED AND
CUSTOVER NOT ALLOW NG TO REPAI R PLEASE APPROVE FOR REPLACEMENT SI R,
Approval remark: COVPRESSOR JAMVED- CUST CASE- NEW MACHI NE  CUST NOT ACCEPTI NG
REPAI R.

Sanction text: conpressor problemin the nmachine

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



