Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ A/ 101164 dated 04/07/2024 has been generated in reference to
Service order No. 186137 dated 14/06/2024.

Area : SS4  CO MBATORE

Model : 40101701SD01213/El 24LI NV5R32- WAR

Repl acenent Product Code : 40101701SD01213 El 24L1 NV5R32- WAR

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01213 El 24L1 NV5R32- WAR

Cabi net No(For Appl) and SO RPL/Invoice No(For Others) : 240301213SA00344

I nvoi ce No : 000000

I nvoice Date : 06/05/2024

DOP : 06/05/2024

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

ACUNIT : | DU ODU

ODU No : 240301213SA00311

Nature OF Problem: Customer_ Expectations - Not_allow ng Repairs

Job Code Desc : CONTROL CARD#I DU - MAI N/ CONTROL PCB NOT WORKI NG#APPLI ANCE TO B
E REPLACED

PRA submitted by : DEEPAK K

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : Sharon All an

Address : Sharon Allan 5/129, Saraswati Nagar, Ariyalur Mai n Ro ad,, Keezhap
al aur-621707, TAML N ADU, I N

Cty: Arungal B.O

Tel ephone Nunber :

Mobi | e Nunber : 7259464646

Observation text: NO OQUTPUT FROM | DU PCB NEED TO BE CHANGED BUT IS NOT ALLOW
I NG TO REPAI R SO PLEASE G VE APPROVAL TO PROCESS RC

Approval remark: | DU PCB DEFECT- CUST NOT ACCPETI NG REPAIR  NMAY DOP

Sanction text: approved as a special case

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



