Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ A/ 101264 dated 10/ 08/2024 has been generated in reference to
Service order No. 690937 dated 05/08/2024.

Area : SS4  CO MBATORE

Mbdel : 40101701SD00991/ 3 C 18DTC3-W/B SPLI T

Repl acenent Product Code : 40101701SD01442 SIC 18TTC3 WYQ SPLIT

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD00991 G C 18DTC3-WB SPLIT

Cabi net No(For Appl) and SO RPL/Invoice No(For Qthers) : 220200991SA04700

I nvoice No : 00

Invoice Date : 12/08/2023

DOP : 12/08/2023

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

AC UNIT : | DU ObU

ODU No : 220200991SA04691

Nature OF Problem: Repeat Failure

Job Code Desc : CONDENSER - COPPER#UNABLE TO | DENTI FY LEAK#APPLI ANCE TO BE REP
LACED

PRA submitted by : DEEPAK K

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : Kl SHORE Kl SHORE

Address : KISHORE KISHORE PLOT 39, SHANMUGHA NAGAR WEST EXTENCEN 24 TH CRO
SS, PRANSI SH SCHL ROAD, THI RUCHY

Cty: Uyyakondant hirumal ai B. O

Tel ephone Nunber : 9360779027

Mobi | e Nunmber : 8220508542

Observation text: REPEAT GAS LEAK | SSUE AND LEAK CANT BE FOUND I N OobU CUST
RAI SED | SSUE | N ZENDI SK ALT MODEL AVA KI NDLY APPROVE

Approval remark: REPEAT GAS LEAK CASE- CUST NOT ACCEPTI NG REPAI R

Sanction text: Gas |eak problemin the machine

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



