Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ A/ 101197 dated 13/07/2024 has been generated in reference to
Service order No. 187588 dated 30/ 06/ 2024.

Area : SS4  CO MBATORE

Model : 40101701SD01369/DSS 18Pl 3R32 WAP

Repl acenent Product Code : 40101701SD01442 SIC 18TTC3 WYQ SPLIT

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01369 DSS 18Pl 3R32 WAP

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 240201369SA00052

I nvoice No : 16055646

Invoice Date : 29/06/ 2024

DOP : 29/06/2024

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

ACUNIT : | DU ODU

ODU No : 240201369SA03049

Nature OF Problem: Customer_ Expectations - Not_allow ng Repairs

Job Code Desc : SEALED SYSTEM#GAS LEAK#APPLI ANCE TO BE REPLACED

PRA submitted by : Kumarasel van R

Custonmer / Deal er Code : 40000E

Customer / Dealer Nane : M CHEL KASTROL

Address : M CHEL KASTROL KOLI CROSS NAGAR NAGARKOVI L

Cty: Kanyakunari

Tel ephone Nunber : 6382502690

Mobi | e Nunber : 6382502690

observation text: Gas |eak, Cust not accepting repair Pl s appr replacenent f
romFG Stk avl in CHN Cust DOP: 29.06.24

Approval remark: GAS LEAK - CUST CASE- NEW MACHI NE. CUST NOT ACCEPTI NG REPAI R

Sancti on text: GAS LEAK - CUST CASE- NEW MACHI NE. CUST NOT ACCEPTI NG REPAI R
Al't nodel stock avl

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



