Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ R/ 110066 dated 31/08/2024 has been generated in reference to
Service order No. 313186 dated 29/08/2024.
Area : SS4  CO MBATORE
Model : 52141501SD02947/ RT EONVI BE 366B HCI T MI BK
*kkk k% Refund *kkk k%
Product Category : REFRI GERATOR
Def ective Product Code : 52141501SD02947 RT EONVI BE 366B HCI T MI BK
Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 231002947FR00539
I nvoice No : 11136556
I nvoice Date : 26/10/2023
DOP : 26/10/2023
DEALER / CUSTOMER : CUSTOVER
Damage/ Def ective : Defective
PRA submitted by : AVUDAI APPAN S
Custoner / Deal er Code : 40000E
Customer / Deal er Nane : A Rajeshwari
Address : A Rajeshwari No: 305, nmasi ammal |ayout , sivanandh a col ony
Si vanandha Col ony
Cty: Gandhi puram S. O
Tel ephone Nunber : 8428460655
Mobi | e Nunber : 8870784351
observation text: PCB defective- custoner not allow ng repairs cust oner want
s refund dop 26.10.2023 NH approved case
Approval remark: PCB DEFECT- CUST CASE- NOT ACCEPTI NG REPAI R
Sanction text: Approved as a special case

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



