Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ R/ 110155 dated 16/ 09/2024 has been generated in reference to
Service order No. 315375 dated 06/ 09/2024.

Area : SS4  CO MBATORE

Model : 52141501SD02870/ RD EMARVEL 207C THF AT WN

Repl acenent Product Code : 52141501SD02870 RD EMARVEL 207C THF AT WN
Product Category : REFRI GERATOR

Def ective Product Code : 52141501SD02870 RD EMARVEL 207C THF AT WN

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 231102870DR01322
Invoice No : 11139236

Invoice Date : 16/12/2023

DOP : 16/12/2023

DEALER / CUSTOVER : DEALER

Damage/ Def ective : Defective

Nature OF Problem: Deal er _Expectations_-_Not_al |l owi ng_Repairs

Job Code Desc : COVPRESSOR#JAMVED#APPLI ANCE TO BE REPLACED

PRA submitted by : DEEPAK K

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : SRI RAM ELECTRONI CS

Address : SRIRAM ELECTRONI CS THERKUVEEDHI M M SAL AAVDAI YAR KOVI L PUDHUKOTT
Al

Cty: Mmsal

Tel ephone Nunber : 9443903747

Mobi | e Nunber : 9443903747

(observation text: conpressor taking high ams and shuting down so dea not all
owi ng to change conp requesting for RC KI NDLY APPROVE

Approval remark: COVPRESSOR H GH AMPS- DEALER STOCK SET CASE

Sanction text: conpressor problemin the machi ne

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docurment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



