Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ A/ 101287 dated 16/ 09/2024 has been generated in reference to
Service order No. 690836 dated 04/08/2024.

Area : SS4  CO MBATORE

Model : 40101701SD01278/El 18Tl NV3R32 WAD

Repl acenent Product Code : 40101701SD01278 El 18Tl NV3R32 WAD

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01278 El 18TI NV3R32 WAD

Cabi net No(For Appl) and SO RPL/Invoice No(For Others) : 240501278SA03019ZP

I nvoice No : 94386688

Invoice Date : 02/07/2024

DOP : 02/07/2024

DEALER / CUSTOMER : CUSTOVER

Damage/ Def ective : Defective

ACUNIT : | DU ODU

ODU No : 240501278SA03425ZB

Nature OF Problem: Customer_ Expectations - Not_allow ng Repairs

Job Code Desc : CONTROL CARD#I DU - MAI N/ CONTROL PCB NOT WORKI NG#APPLI ANCE TO B
E REPLACED

PRA submitted by : ABI SHEGK. R

Custoner / Deal er Code : 40000E

Customer / Deal er Nane : SANJIV SANJIV

Address : SANJIV SANJIV 1/2 185 NATAM MANGALAM MADAYANKUTTAI METTUR DAM SAL
EM

Cty: Mdayankutt ai

Tel ephone Nunber : 9524268128

Mobi | e Nunmber : 9003990825

Observation text: CUSTOVER CASE- | NDOOR PCB DEFECT. CUSTOVER NOT  ALLOW NG TO
REPAI R FURTHER AND CUSTOVER EXP RC ONLY. PLEASE APPROVE THE SAME SI R
Approval remark: | NDOOR PCB DEFECT- CUST CASE- NOT ACCETI NG REPAI R

Sanction text: approved as a special case

Kindly take necessary action.
ADHI

Note to conmercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this document needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



