
Dear KHANGAN/NANDHINIS.LO

Sanction No. SS4/R/110379 dated 12/10/2024 has been generated in reference to 
Service order No. 324681 dated 04/10/2024.
Area : SS4   COIMBATORE
Model : 52141501SD03546/RD ERIOPLS 205C THF SE BL
Replacement Product Code : 52141501SD03546   RD ERIOPLS 205C THF SE BL
Product Category : REFRIGERATOR
Defective Product Code : 52141501SD03546   RD ERIOPLS 205C THF SE BL
Cabinet No(For Appl) and SO/RPL/Invoice No(For Others) : 240503546DR01968
Invoice No : 11147875
Invoice Date : 24/05/2024
DOP :  24/05/2024
DEALER / CUSTOMER :  DEALER
Damage/Defective : Defective
Nature Of Problem : Dealer_replaced_to_customer_approved_by_Service
Job Code Desc : SEALED SYSTEM#GAS LEAK - DRIER_CAPILLARY JOINT#APPLIANCE TO BE
 REPLACED
PRA submitted by : Kumaraselvan R
Customer / Dealer Code :  40000E
Customer / Dealer Name : KSM JEWELS & METALS KSM JEWELS & METALS
Address : KSM JEWELS & METALS  KSM JEWELS & METALS  106/166;MUNSHEEP COURT  RO
AD;THIRUMANGALAM    
City: TIRUMANGALAM S.O
Telephone Number : 9965288112
Mobile Number : 9843340508
Observation text: Gas leak from drier joint, Cust ret, Inv attached   Pls appr
 replacement from FG, Stk avl    Cust DOP: 18.09.24, Call no: 321202, dt: 23.0
9.24
Approval remark: GAS LEAK - CUST CASE-NEW MACHINE.   REPLACED THRU DEALER.    

Sanction text: Gas leak problem in the machine       

Kindly take necessary action.
ADHI
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Kindly take necessary action.
ADHI
 
 
Note to commercial team -
  - In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.
  - If any alteration required in above details than this document needs to be
 regenerated ( pdf format ) through smartnet system. Contact respective servic
e executive.


