Dear KHANGAN NANDHI NI S. LO

Sanction No. SS4/ A/ 101356 dated 08/11/2024 has been generated in reference to
Service order No. 699289 dated 13/10/2024.

Area : SS4  CO MBATORE

Mbdel : 40101701SD01170/SI C 18DTC3- WAB SPLI T

Repl acement Product Code : 40101701SD01126 SI C 18TTC3- WM Split

Product Category : Al R CONDI TI ONER

Def ective Product Code : 40101701SD01170 SI C 18DTC3-WAB SPLI T

Cabi net No(For Appl) and SO RPL/ I nvoice No(For Others) : 240201170SA01170FM

I nvoice No : 11145547

I nvoice Date : 30/03/2024

DOP : 30/03/2024

DEALER / CUSTOVER : DEALER

Damage/ Def ective : Defective

ACUNIT : | DU ODU

ODU No : 240201170SA01763JZ

Nature OF Problem: Deal er_replaced to _custoner_approved by Service

Job Code Desc : | DU WATER DRI PPI NG / SWVEATI NG#DRAI N PUVP CHOKE / NOT WORKI NGEA
PPLI ANCE TO BE REPLACED

PRA submitted by : ABI SHEGK. R

Custoner / Deal er Code : 40000E

Custoner / Deal er Name : BHARATH ELECTRONI CS APPLI ANCES BHARATH ELECTRONI CS
Address : BHARATH ELECTRONI CS APPLI ANCES BHARATH ELECTRONI CS APPLI ANCES NEW
NG 440, SALEM ROAD, NEAR ROYAL ENFI ELD SHOAROOM|

Cty: Namakkal H. O

Tel ephone Nunber : 9865248664

Mobi | e Nunber : 6384412264

Observation text: CUSTOVER CASE- DEALER REPLACED TO CUSTOVER | DU WATTER DRI PP
I NG CASE- CUSTOVER ESCALATED AT DEALER PO NT- CUSTOMVER DOP- 07/ 05/ 2024
Approval remark: WATER DRI PPl NG CUST NOT ACCEPTI NG REPAI R REPLACED THRU DEA
LER.

Sanction text: Water | eakage conplaint in the machine

Kindly take necessary action.
ADHI

Note to commercial team -

- In case of any deviation ( to actual machine ) to above details , than abo
ve sanction no. stands void.

- If any alteration required in above details than this docunment needs to be
regenerated ( pdf format ) through snartnet system Contact respective servic
e executive.



